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This Commission undertook this review of Broome Deveiopmental
Services at the reguest of Assemblyman James W. McCabe and the
Board of Visitors, and in response to complaints of staff members
as reported in local newspzpers.

Commissicn staff inspecied Brocme Developmental Center and
ancillary services in the Fall and Winter of 1878. & joiht survey

of the educational services was made in conjunction with a

rr

representative of the State Iducation Department. HRumercous stafs

2néd aéministrative personnel of the Center were interviewed.
Commission stafi comsulted with the EBoaré of Visitors and thé
president of the Parents Group. Randomly selected records were
reviewved.

A draft of the Commission's report was shared with the Acfing
Facility Director, the Board of Visitors and the Commissioner of
the Office of Mental Retardation and Developmental Disabilities.
Where é;propriate, their comments are included in the text of
the report.

The findincs, conclusions and recommendations contzined

herein represent the unanimouvs opinions of the members of this

Commission. | : f
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. -handicappeé and may reguire more s+t

SUMMARY and RECOMMENDITICNS
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This report is the result of visits to Eroome Develosmental
l L]
Center (EDC)™ by several stzff members in response to ¢oncerns
and allecations raiseé by the Bozrd of Visitors, the 2arents Croug,

Aséemblyman James W. McCabe, facilitv staff menbers, members of

o

the ccmmunity andé newssaper reports.
in revieving the teotal picture a: Sroome Tevelcprmental

Services ({BDS)“ the major lssues that emerced were associz:ed

Froblems ol staiffing appear to be relzted to two areazs:

(1) the chancinc population of residents who are now more malti-
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(2} the allocaticn of stafs
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ne Cffice 0F Men:tzl Retardation anéd Teve: ozmental Disabilitie:

(CMRED) asserts that Eroome has a siichtly higher staff/resident

o
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tio than the standarsd se+ Dy ONRDT Zpr upstate fzcilities., —he

zivocate groups, on the other hand, IZeel sironsiy ihat the Secilivy
is understaflied and beczuse cf +hig a aumber ¢f cther prozlems in

client care have develcped. :
There are seven phvsical and occupational therapists on the

stafi to serve 248 clients, 93 of whom are multi-handicapped.

1. Broome Develcpmenital Cénter (=D
faciltity.

2. Eroome Develcpmen<al Services (3DE) refers *o both Zacility
ENS conmunity ssvvices.
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The rocm arrancements in +<he builédincgs zppear to create

¢ifficulties in monitoring. When multi-handicapped residents
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The advocate cgroups contend that the facility is over=-

rowded,

The overcrowding is small in ac+ual numbers {over capacity

o five as of Ccteober 1978). riowever, it does mean that new
eémissions anc respite care must be severely curtailed. 1In
this cennection, it should be remembered that, accordinc to the
¢ Directer, all transfers to Broome under the repatriation
Frogram are residents needing total carelB__While the demand for
respite beds should be diminished when =z half-way house is opened
in Oneonta, the problem of other gémissions from +the community
will remsin. |
&n adversary position thas developed beiween the administratior

©oF EDS &nd the Central Office of OMRDD seems to have had reper-

cussicns throucheut the facility, At the time of cur September
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» however, the relationship seemed *c be improvine as evi-
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Y a cecrease in staff turncver zné favorzble comments by

the Acting Director and staff.

RECOMMENDATIONS BY TEE COMMISSION

We recommend that:
%. The Commissioner of OMRDD review the staZfineg formula for

the multi-handicapped populeation who recuire total care.

ents who are c©r
OrYy EnZ nees =g
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\Findingce D, E, and ¢.3 - meltiple neecds ©f total care clients

anc number of professional StEff, )

CMRDD Respense:

Sxaddling

L3LEN
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ch Zie muliiply handicapped 4is cersiartly unden
review Ln cennection with *he annual budget submissions,

we dbeldeve the basic fetmulzs we have prepesed are adeguate,

aind wt ere wothdng fewsad 100 peacens Amplemeniation o
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Litse relics by Jume 1, 98],
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Commission Comment:
Althouch budgetary constraints affect the pace at
whicﬁ changes can be mzde, the Cormmission feels

" that OMRDD should establish a plan for this specific
population and target dates for implementation.

OMRDD should inform all concerned parties, incluéing

l(’
rt

arents, on the current stafiing retios-~identifying
the number anc tyoes of direct care s:
ané when the staffing formulas will elfect the pro-
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Izhe &2

sroome Develoomentzl Center cesicnedé for

-+ -

the multiply édisablied.

BE. The Commissioner of OMRDD consider the possibility of allocatine

-

& pool of staff members at BDC who would be azvailable o fill in

on the units when other staff members zre absent from work. This

h
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has Deen 2ble to cope with the issuves raised in

the response ané we suggest that SIDC be a2sked

tc share its design with BDC. Adcitioneslly,
consiceration ocught to be given o hiring part-

time staff to cover peak rericdés when demand for

staff is high, e.gqg., morning grooming, Zeeding, etc.
C. The Comrissicner of OMBDD assess “he need for & specizl
convalescent type unit for the chronically ill ané severely
cisabled population 2t BDC. (See Finding & - needs of severely

Ciszhled.)

OMRDD Response:

The number 0f chrondically i£L individucfs ct Broome
Develepmenial Centen does net 1@.;.:.:;‘: Zhe cazeblishment
0f a “convelescent Iype" unit. This fonr cd ilscfaiion
mexely removes Lrddvidualy frem the mainsiream of Lije
and Limizy Zhedn peiential {on ghowth and develepmons.
Severnely disabled individucls have the potenticl 364
ghowlh and cevelepment and should nex be segresated on
non-piogham crderied units. The Office cf Menial
Retarceiion and Developmenial Disabilizties and *he
Willowbrock Cornsens Decree make provision for medical
exempiions for dncividucly whe dn fact are phusically
LLL and unable Zo complete progremming, These exemp=
Lions che me Limiled and require zthorough decumenta-

Zier by Xhe phusiedian,
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CLRTD Rerporse:

We ncergndze Zhe whcont neesd 204 & povmanent diteston af

Biroeme, and anticinate the selection ef o dlreeton irn the

nean gulune.

Director of Z-oone Cevelornmentszl

Center has been vacant since Cctopber 1975,

Infermetion to 211 interested
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ant whether input hae been chtzined
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from the Boeré of Visitors woulé be welceme. The

situation seems of particular sign

»
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Z. The Director of BDE consider movine towsr

th

™

& transfisciplinary
épproach in programming. This would increasse the fime spent on
the units by prcfessidnals wao could both trzin and work with
therapy eides on special skills to use with recsidents.

tion to irncreasinc service to cld

-
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meTf.€ O. therapy aices. (See Tinding €.32 - veeationzi rehebili-
W L - - PN P - L P e 3
TECIDON €Nt E Stall shcrteces., )
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soivrnse:

Comufeted 4 Nevembes 1678 hewguet, 2he rmrod 2o Lecsilent
i F ¥

Ll sizid members 2o Zhe Interdiseiplinany Treatment Team

¥

Inncads !

condinues, have bean made sesariing the

¢ suefessdenal and paiepresesiiennt sxnil ente

Lusiness ané industryv be

ht in order that the clients in *he vocational rehabilitation
ram may work &t meanincful tasks ané e reid. (See
ing G.3 ~ vogational refhabilitztion.)

OMRDD Resrense:
Breeme Develepmental Center i negediaiing now fes swnace

st a commundiy-based woskshop,  Plane asc belng cevelowed

Ao provdde aduld individuals with a {ull spectur of

e bty 1)

dnem basdie ADL sELALL 2roindng 2o preveectional

Thednang Lo cemmurndliu-based vecaticnal EACALAmmARS .

The Commissicner cf ONRSD review the efucaiicn services at

with & view to meetinc the ecducztion reguirements of the

State Ecucation Depariment and OMRDD. Particular deficiencies

seem to be in paraprefecsion:

[

stafiinc and teacher certification.

OMR2D Rearense:
"

Many cf The educaiien dedicicineles

peldedies recently enactec

0r new Laws and

Il

Legislatuie and Zine Depasirent of
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ce mondh sonled betvewn crasiment
and Zne Commlssden's vielis Zp cemply wilis Znese changes,

.

The wumber of paraprofessional a2ail in 2he Educction

oy,
T3

Deparlment <4 beding addicssed, and the Zwe *zcchews whe che
noi fully ceridfded will be 4c by he end 0d the semesex.
Thit crec 4is beding addressed by 2he Brocme Tevelopmental

Center siz4s.

Y. The Director use the services of foster gcrancparen<s,
volunteers and college students to add furiher suppert for class-
roeom activities since there is lit:le for <hem “o ¢o on the

living uniz

tn

if 21l the chiléren are in program during the cav,

;

inéi

5

3¢ G.1 - education services.)
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QURDT Response:

Thé use oy gosler grancporernts s predently deing dmplemented
end plans are being completed 2o assdon Zherapy adldes 1o each
classnpem.  Bacome Develepmerial Centen it custenily secruiling

cdasicral velunieens; however, fhedr wae woulid nes be Limiced

e xzhe cducciionel

Commission Comment to Responses F, G, ané H:

; incluéine

-

The Ceormission and other interested parties

'd
it
H
m

nte, would like to be Xept informed cn the +ime-

tzble for these develcpments.

N
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Therzpy is zan apprepriate sart of the ITF and ceonseguently of

the daily education Program for the resident. The therapists

and teachers shoulé also cive each other in-service training in

tneir particular fields to Zacilitate

SRS LS [ U T
~OLEILLSClpiinary Tlany

;ing
&nd treztment. (See Finding e education ser\ficés.)
CMRIT Reaporse:. o
. Thds asea has bzen addtessed wwith 2he esiablisnment ¢f the
Inzerdisediplinany Txeatment Team. Thes \apLsis have had inpuz
B T develepment of the 1EPs whick cue nex seziescted
gacm Lhne Zoinf goal plan Leniiidied {on Zhe individuct,
J. Copies ©f the chiléren's case recordés be ke in the classroom.
Relevant infcrmation which shoulé be realily available inecludes
~Z7s, melical limitztions, ellercies, medica<ion, =

focial cfervice resorts ané othesr material helpful to the +eacher

as mutually agreed uoon. The IDP should be 2 joint effprt of the
14

teacher and members of other disciplines who are concerned with

the chilgd. (See Finding G.1 - education services.)

—-—

OLRDD Response:

R
The mateiel regueszed {n Ahis “etemmendaldlon wowld secuine the
duplicelion of case reccads wiich ase aveillable 2o clf sia

v
by

1EP¢ and goel plors oxe cunnentfu actained in fhc ecucetional ates.
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Commicgion Commanyy

is recommenced that copies of these elements of the case
recorés which are important for +he teacher to Xnow be

kept in the education area with the IEPs, gozl rilans, e.c.,
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K. The Chiléren's Zabilitation Program (CE) ané the
Program either merge or Ifunction together much more clesely.
The recorcs of these procrams shoulé be intecrzted. 2 combined
program could result in better service tc the child without any
increase in cost. (See Finding G.1 ané G.2 - chiléren's esfuzz-
gion and children's habilitation services.)

OMRDD Responrse:

Chifdien’s fiabilitaiion Program L& ¢ pswchelogieally-based

progham sdile avalladle 2o tie Zeacher whe has &

Liculty

L .2

Wil apecdade indivddual behavicss which a4 nC RN

e

-~ -
e

T ha

1

sZuderis or ine classroem cnvdicnment. The need e funciior
mere clesely based on the {ndivddual's need L& valdid. The
reconds of all preghams are Lilegreied L each individual's

cose recond.
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L. BDC launch an acressive campeicn to cet the Zures: Copmersas
bl - -

Zéucation Services (BOCES) to provide procrams for more of the



in meeting education goals for children attendincg EDC. (See

Finding G.1 - education services.)
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The s2a3{ at Suceme Developmental Centern tas mes wifi SOCES

and tas reetdved & cemmitmoenst 2o p cui:.’a enucaioral slavdces
ek 40 io 60 sevenely and pLodou nd&: feianded Arudents ;j'-c:m
Biceme Pevelepmertal Conzen bv Sepiembex 167¢. 12 \r"u~d be

T neted %hat BOCES i3 not requined 2o develop ec.’uca,..w:- ;:r..oan.a.mé

ach special 4..11-7,2,‘1{3.6-‘.". g-mu;:,s wRll ey have aetedved neguests
nom Zwe school disinicits Zhey ae,:u'e. Sinee Zhe Develepmenial
Conter 4s nel c scheel disinict, we wese Limised i ous

Atgucsls Xe BCCES unill zwe school disisicts make o simifos

& - -

LLOULSE,
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Stall shortaces, overcrowdinc and lack of services for
resicents at ZDC. There were specific zlleczions about
tTeh contrel pills beinmg civen 4o regcifents, vasectomies
being considered ané an abor:: hic ko 3
- =C &nk &n aborilon which took zlace. Also,

e ""!"“"C ‘: - o - . - - »
COMPlEintTs O uicng weliting lises, Cahcerous concitions at

ith SBtzze znd Tederzi

t
treztment because of lack of siasff
A5 well as specific allecations ir the press, +the
rssemblyman commenied on the Controversy between the
Boarc of Visitors, emplcovees znd the géministretion of =D
E2ion of the Cifice ©

£ 2 hra-R G T — ™ - - = - A u i -
Mantel Retsidetion and Develesnental Digexilizige pn He p

LY

Lo Beed

A. The Commission made +two Vvigsits *o the facility

zct freom ficg+d i 'sramer - + : :
eCLT Zrcm Lictilon 1n newspaper repertis of zllecaticns zbout

-

e
=

£d Y = » = e =
The Zirst visit was made on Septerber 18 ané 16, 1978,

and extenced over three (3) shifcs - from 12 noon o & it

cn Septerber 18, and £fxo

S
o)
T
©
m

her.

. te £ a.m. on Septenber 1§,



SCCompanying 2 State Zducatipn Deparitent represertative
vho slanned teo review educztion services at EDC. AcCtoréing

©o the usual practice, educatiponzl specialists from OMEDD

also zcecompanied the State Education Departmernt: represen 23

g
paaer L waliVe,

©. Prior te the visiis, *he Commission stzff reviewesd *he
TeWSpaper articles about EBreocme, the Correzponience from
rssemrzlymarn McCabe ané Zrom he OZZice oI Mental Retardz+ipgn
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the Board of Visitors, on +<he teleshen

ané met with Assemblyman McCebe earlier in the same mornine

i
bt

C. incivicduals Interviewed

Facilizty Zmplovess

Richers o Thamssess = ACting Dircector lzs.cof Septermber 1878}
Donzld Hamerowski - Director Vozaticrazl serxabilivation
GergEre ZynEn = Superviscr Zducation Services

Ethel Williams =~ XNursing ARéministration

Fred Alexander - Social Viorker

Rich Clouthier -~ Occupational Therzpy Supervisor

Gail Brownell ~ Director Chiléren's Habilitation Program

Various M.H.T.A.'s,
Workers
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Vincent DiMei =~ Member 0 Zoeré ¢f Wisitors

Ravmend W. Deleneyv = Sceri of Visitcrs {term expired)

Rebert Sturdfevent - Zoard of Visitors (term excired)

Ray Paidock - President of Farenss Group

TTIEh MEnmliek - Director ZEroome Teveloomental fervices
(Fesicned Ocicrer 1978, but on leave
“rom the Zacility Zrom the endé of Aucust

D. Loceations Visited

the September review z2ll the warés were visited
as well as the ecucation classes,

L]

{1

gnc the combinet Opoupstiewzl ang Phys;cal heresy Derpariments.
The Actinc Director, Mr. Thamaseti:, acccmoanied the

Ccmmisslion representatives on part of the tour ané the nursing

acministrator zccompanied them on part. The hezds oFf deparc-

ments showed us their own departments.

We tzlxked 4o resicdents
eand the staif, ané when we ¢ié so, we were no* in +he immecdizse
company oI the acministrators zlthouch they were in the generzl

.. We visited .the wards before, during, ané azfter mealtimes.
During the licvember revievw, a2 Commissicn recresenteative
visitet the Efpcation Department, Chilidren's Habilizeatisnm,
Children's Tniztes 4%, 4E zné Veosca<ticnal Zenzbilitatiosn, g
E. Recerds Reviewed
The recordés cof Iour residenis resicdinc on the units

were rancomly selected and reviewed, zs well a2s the recerés
of chilédrer in the educztion and habilitation procrawms.

b

-
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inn, Zeputy Commissioner of CMEZD, however, +«oplé
STTLssion that the fzeility was oricinaily plesneé Zor
Tetel care resifents. He said there are twe other tevelopmenztel

e &

L ER e

centers similarly designed whiceh give service to similar tvpe

tectural design. In zome facilities it is oCssible for one
nurse o observe z Izirlv large ward Dporulation whiczch is cen~

~ 28 0Tt DoESiTle &t IDC becavse

severegl smaller roome
Lach of the ten units in use a+ Eroome is planned for
24 becs. The design provides for two anc four bedéedé rooms

. The

.-

in two wings branching of from the nursing stztior
taff say this may be approprizte for certazin types of patients

but creates supervisingc icvlties for severely cisabled
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-a2rXe WE&S noT muach SITOCTEIIInS evident oo the waIlis,
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ToEC CL TLEe 2CLiViiy waeg in =he EDECLEL fgZaErTrsents. 2

Director seié that restrzin+t ic o

cent Zrom herming him/herself., The principzal officer of +he

in its use. He afdec that in his cpinion rectrzins wae o-miv
vsel when all else Zaziled. NXe¢ spacific eormzlzines mzve -een
mace tTe MHIE. 2r. John Tenny, Fresifent of =he Zeoazi ef
LY
Visitors, szid no complaints have beer made te <he Sczs-é.
Commission representziives reviewed +he restreint recorés

from April 1977 tc Septerter 1978. iccordinc o the records

there were twice as many restirzint orders for the rinme months
in 1877 as there were during the nine monthe in 1878, Mess
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=DC uses trehlem oriented TyYTeE reccoris

were reviewecd, superIicizlly, on +hs TEtel rre wErE fgg
chiléren. X1l contained trezimens Slans anf were up~te-Zite,
The location of the records is discuecsed in Seccion G on
Progrems andé services.

TET WEDgdg, esch wism g9 cels, were onzn &t ke time of
the visgiz,

Xr. Themasett szid in September +hat -he STercsevging
Degean iIn March with the revatriatiorn progrem. Since then, he

said, %I intensive care residents had rean trensierreé from
other develepmental centers: 60 from Fome, 22 from Newark,
anc 10 Zrom Craic. VWnile the overcrowcing wae not apsarent,
it was pcinted out to us that one extrz resident who recuires

total care cbviously places a heavier burden orn g=as= than 2

resident vho car tzke cazre of most of “is ¢or *e- own neefs,
The census report of Septemter 13 incicates there werse
2£2 resifents for a2 to=zl of 340 nede, {In Yevember, <here

were 248 residents.) The éistr: bution, however, was uneven
because ©f the neec to place residents in warss Epore
to their age ané Gisabilitv. £ the "overcrowding" wards,

— L

one had 27 residenis, one had 26, andé tvie had 25. As for

resicen<ts.
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The ecministreticn, Socard of Visitcrs' merhers, angd
the Ferents Grouo tresident zll s-z+e Thet there are 00

ew stz to provide the residents with the care they need.
-ney say the multizle needs of totzl czre clients czmno=
be acdecuvately met and the situaztion is ceausing low emplovee
morale. BSoarcd of Visitors' member, Mr, Selaney, szid that
on a recent znnounced visit to the facility at 6:30 a.m.,

he Iouné cnly two emplovees trying to cet 24 total care infanmce

<2IZ revieweZ the incident report of <his medication grror
which took place on June 14, 1978. Ten (10) doses of Dimetapp
{in place of Dimetane which was ordered) were civen to =&
ratient belore the error was pickeéd up oy the nichi nurse

it was reported that there were no adverse rezctions sustained

medications.
Another complaint wes that the residents coulé rarely co

swimming or bowling besczuse there were not enough sta2ff to

tzke them,



STi.l &noiner cenocerrn was che relatively highk re-e of
Eee sl DaEeEer, PE&riicuiarly of surses, wishRin ke ZEst six
TenLns.  The adnministration sz2id it as Ciffizult to zssess
~2& Ieascns Ior the hich turncver cof nirees hecause ¢f <he

acministration +o the Teady availability of icbs elsewter

e — .t!-l-ﬁe

et e el TS i m P La b S, i - s - -
SCLOICing e Mr., Thamasgeii, the turnover eie Jox sxasr

; - .
SACEICUS envirocnment Ipor +he
L -t

15 Whnen we

visited it, but wag seen on Cicher ¢4 2t his recues=+,
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. . -~ - -— e - b, Wy = - -
Terents Cobun Spoke hichly ©f the s-z2:27,
- - - . b=y - - - — - - -
A% our coservetion, the eccupaticnel and thveical

therzpists, the teachers zngd the nurses seemecd invelived in

wnat they were doinc ané showed enthusiasm for the work. On
the other hand, the therapy aides_éié not, in ceneral, seem
as responsive to clients. There was lit+le interzction with

the residents. Xt mealtimes +the the

H

apy aides fed <he acdult

residents competently, but w

(B

th little warmth or phvsical

costego.



- T = * - = - i = SR RS . - B

~T ~niT s We Chservel foster cramizirzocs z- <he
'-nq""-'-‘-\—‘:.—lc b o - N e T = L S L SR - LTmp =y TR e o am m e e
ez R L — e 1 -t e el ETHE PGS S S S ) - RS SRR St = :—ﬁ;.ur:- SnaE
T - 1= - = e - - ey .- =, -
AhEwW TOEe ChRl.dZen ang theis CigoeE. - LEY WEIe WEeEIrn oenc
= Imo. b -
;::CE:—‘-‘;L\'E Co whe ¢hilcren's negecs,
c T o o - = e - CQV'\;
> a RN TETE anT - - lCces

p omolairs Ry g E) A LR . o ST

= e R R i - T‘.Enspape-s, =Call CZ vASATOrs chil Tae
PR el - - . = - ~ . ~ - = e R <
S-&-- -5 that residents are beinc denied asfecuzte Fitgrermineg
LSS EELEE D StRIs Elorteaces.

TiZteen other chiliren are &ttending TIJZE clzsses (2% 2
facility acdiacent to BDC). Theose SEremGLTr BOCEE e

gix EDC chilcdren in 2 repor<edlv individuzii-ed cne-te-cn
progran which Is 2 specizl preiect., Chester =. iord, &

- et - Al .t <2 = -
28 TwWC o cni_oZren enrollel whe regise z= =o-.
- = % o254 - - - s - .
nt BDC there Is an Zduczzien Decartment. There ig alse
-
- i - T = . - - - - - = - - = - - <
& Chilcren's Hatilitaticn Frogram  urnder zhe sirecticen of

psychologist, which offers "educaticnal services”. This

-

i

is not 2 branch of educazion arnd the Droject Eirecror does

not report to the Superviscr of EZduczation Services. Eo+h

the Children's Habilitation Program Director z2nd =he Supervise
cl Tcucatlion repost To ithe Chief of Crildren and ~Zolescent



<n e&ch ¢f the ‘en'claeces {with Leftween four =¢ -we e
children enrclled) therwe W&5 & lecacher. The State Tucaticen

that ©f the ten teachers, three were permenently certified

in Special EZcéucation, five were provisioneally certified ang

€ personnel ltems, three CZTL i<e—s

A Cormmission staff member ané = representative from the
New York Stezte Zéucziion Department visited each classroom

€.ther in the morning or in the aZlernoon., The sycten recuires
the tezcher toc work wiir cre croup oI chlliren in Terninc angd

& Giffgrent ¢rous Ain =Me efternocn. Since Tommissics ané
Zéucation Desartment Te€presentatives Cicd not visit each elass-

room both mo-ning and afternoon, they ¢ié no: see every chilé.

Chiléren attend classroom sessions in the morning from 8:30 a.r.

to 11:30 2.m. They retuvrn to the units between 11:30 a.m.

ant 1:30 p.m. for lunch and rest and return te classroom

N
between 1:30 ©.m. ané 2:37 P.m. Xine of the classroocms are
in the educaticn arez; cne clzse is or Unit 4A.,
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were staifel by tezchers who haé not Prezerel the IZPs angd
these teachers were less familizr wizh the maverial fiieg
irn the educaticn cffice, Although teachers reporied <hazs
they received input from therapists, this wzs not recorded.
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C-nEez Steiz, present curing the visii to clzssroonm areas,

ETem Amaa e d o Lo - ~ - . : -
wEIE& SnTnUSIEsilc, concernes, aznd willine e do whatever
- - e
A gy e e T oA - - k. = - - " % -
~ng8y cou-t Cer the chiléren. The <fezrskers szif there VEs
2 here v

needs anf to get in-service training.
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@ TECCrCe 2re comprerenszive ang current., The CHE staifing
~S sSuppcrteg by volunteers, stalf obteined thrbvch crentr,
=2creements wilh school districts ans ctozeratlive drodects
wiln 2rez colleces, I: ig sicnificant that severazl of =k
chiléren attendine CE Zfer five hours per weel zlse atiteng

cet of the activity
TOT earn zny money

end is considered pre-vocatleral, The stafZ 223 tha+ one

acility's reluctance to combeze with werksihops run by acencles

e, — -~ - o - - - = . - - = v

-ne 200 Tre-vocationzl arez erPsarec well plzrmned with
i . - - - < - - - " — S . - - - = e -
~&5h &reas ces-cgrned to minimize distraction st the Ltime

participating plus five staf:, Community placemenis are
limited ani 35 residents were waitine for openings. The
supervisor poinied out that the paucity of workshops in

the community, combined with the fact that 2 number of

L}

resilents may not be zbl

wm

0 move bevend the pre-voca<ional

services ofZered bv EBroome effectively, crevenmts cther

-
- -
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S EOT sozizl worker cave ug inf rTetlon en clients in
The Cormunlity, scme of vrem are Terbers of t=e Willowsrook
¢lass (126 zccorling to Doctor Memlok). There zre 600 clientes
o fzmily cere, eich: CCrmunity resifences ané &z to-zl o
one thousend individualg Teceiving services in the SETERER LY,
The socizl worker saié §6 stac< merbers are distributed &mong

. Preceramming for a

FETIent Cees not zlwasvs fpifila Tegcuired randzie ¢f =he Comecens
Suigment ©f sisy heurs z dav. This is Zuve in TErt ¢ ceogrezhnic
ceniiticns, for exaTole, fravel Icr & patient to 2 woskshor
WEY DSe 28 Tugh &és twe Nours a cay. In afdizicn, 93 clismszs

&ve over zce &L and not z2ll) members of s:ie latter croup want
Fregrams.  Some of the community woerrienhors are filled ané <he

numser of services vary from counzy Lo cocunty

—zrcer than the Stzie of Connecticu+.

- Iy 5 A -.l '1-;\«-1-.;- — PO — =g amwm ERatahalahts - o

= - r:..']S... [ERE A = e - :Jncg-. - d o o C'--'-’_ -.D\E- -.D-.
Shas o M, o [ o Yo - ¥ » A e i .~ aan tw
DEgpeda, <nis will talke cere oFf 2¢ Cllentes gnd will be

e - - - S % . o [P [ —— .- "
fearel Tt thcse whe heve behlaviesz! rItZ_ems. It will be
& CUEITEr-waN oOF malfornay aeadkims s T e 13 =
& ZeslRCoTwa)y O nBLl-WEY statiorn amd Wiz =TEza&re 2z clienzt

Zor & permanent community placement. I+ will also provide
respite cere for 2z client experiencing behavior problems in
the cemmunity.
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- b Y4 o . - v e - a = i _—— - -
~ogtor lamiok says It is essential fo maincain Services
L8
A Ewm oW - = - - - . - = - oy -
-7+ S4B CORLUNLTY anc particuelarly to sreowvide cemesic

ccunseling wiiich Me consiifers <he best arpreach to -educing
the numzer oI retarded in the CommEniiv.
= cconversaticns with Deputy Cormiszsicner Tred Tann

0L CMRID, we were *pld +

as had & creat deal of 1a+d

—— * - - -~ m - - - 3 2 e R Ty |
--=S, Abwever, -s to be changed in the new mulfger 1878-8¢
& ae w - —-- s T - i % - " - s e e - oy L = - - == - n 2 .
i SSECI ELell Wizi Se Sycc_..:'.C::__} _LenTiloles &= -:C&-_tl\

. Zgceré of Visitors

The menbers of the 3czrd of Visiters

e - -y — = Tar - < .2 A —— e
CeTling & QuUOIun, parc.y because cf the wiie Ceocranile
< P o= L o - Tar Y mmaa e S =
Cistribution oI merbers, partly because the *erms of wo
-~ — - 8 - = A —— = . - T m oA = - = g il
memfers (bOth parents) exgired this vear CERREE enE (ine)
ENC pPEILlIY Decause twe menlers have —o: z<ze-deld meeting
) .
o e oy e ke G I.'! wers +m~0 < VI =y - 0“1 y =% 8
ZCID TMEany SonTns. e €reg TLClL Lhet ifThere zre sl walee

involvel members who attend meetings: Dr. Jo!
Presicdent; Mr. Vincen:t DiMzio, parent; ancé Dr
They are all anxious tc see ithat the Board reaches ite fpll

= Y oy - . o -
membershilpy with the appointment of twe carents.



They 2180 sz2iZ there is lazck of fasiizer =g the Finshly
YeLoris 1ssuC2 Dy the Eoard.  These TRLTrEs Sove InSinntes
gvzlf shortaceos over 2z npaoriod of <wo years angé alse recommosded
reneval oI & non-atiending meonber of tha Frard. The Boord

2. Pesponze cf N'r. Tharasett to AdSitienazl ~llogalicns
=EP0ries I the Trees
(1) Birth control 2ills are not previced indiscriminatel-,
o

2t only to residents whe have the approval of their relative
or guarcian.
() There is no plan %o consider vascciconies.,

{3} The aborticn menticned in *he newsnacer t
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(14
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concerned Rac been re:iurned to the

[
ot

in 1377. The residen
Cernter from a trial community plecerent Deczuse of behsvior

problems. 2 physical examination at tha: “i-e dig not

b B
inlicate precra

¢nancy. Tvic monthe later & phvsical exesinztion
* = - - - \ - — - - R L] L ooy -
snowel 1he resifent to be pregnanit. The rezide-c's Lemily

wanted 18r to have an zhortion and elong with the Department
©I Sccoiel Services, which had jurisdicticn,. wenm:t to ¢court and
received approvel.  The abortion was periorned at Wilsen

Memorizl Hospital.
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ig Pduzacienal Prearawm oraznized: The 72 resicential stvdents efucated
av the Lyeene Developtwntal Center arc divided Zave 10 general ccucation
grovpings.,  These greupings are based primarily om & stucent's handiconping
censition or combimation thorcof and on 2 bosic eveluation of level of
Suneticning., 45 virtually z11 students cre multipzly hondicapped, @ge fg |
not considered & cignificsnr factor in grovpine, '
The services of 10 FIZ teczchers are supported by 1,5 FTE Tescher Assiss-
&nis, & fester grandgarent pregram, 2nd & few Unit spzff. Svpervision
2nd ecuciztion direction is provided by & full time :ducation Supervisor,

The day is &ividéed inte 2 instructional periods:; £:30-11:3); 1:20-3:00;
and 3:00-4:00. The momning seession, from €:30-11:30, encorpasses the
iost intensive period of instruction, and the morning scesion tescher is
cousidered the primary instructor. As cthe primary teacher, the morning
instructor is responsible for develeping the IEP, theoretically with the

invelvenent of the a2fterncon tcechers,
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The lunch pregram encomsasse L :
These houss potenticlly proevide time for speci
ticn.

s
contultea

The major efternoor sees
when the educationel s:zz ce s
zfternoon hours, studens clas
teachers, with the exception of Roem 8 stud
4., Mfterncor sessicns zppezred te ba larg
ccucation and recreation activities,

2:00 cvery day excep: Vietnesday,
t2if meetings. During these .
ses zre instructed by diffcvens
ents and € student

€

5 in Unit
welved with physical

'..-i
“
[ SH
5

(e

The Unit &4 program differed, The teacher had © students assigned inm the.
nerning. In the zfternoon, &4 of these 9 vho were higher functicning ctudents,

were taught in Room 3 while the 7 students “rom Roem & jeined the remzining
5 from the morning sessiond for 2 todzl:of 12 profoundly multiply handicapped
students, g

From 3:00 to 4:00, 20 selected students from rhe ezrly csessions received
extre instruction from 4 teachers, x11 other handicapped returned to their
residentiel unic, The other 5 teachers ‘instructed .29 2dules in Szsic skills
2né attitudes to prepere residents for deinstizutionzlizetion in she com-
ounity.

1) Certified 10 (includinms 3 CRTL =eackers)

z) Non-certified 2 (cervification elipibilisv to be cc—oleted b June, 1979)

How much supervision is provided: The Education Supervisor is responsible

Lor the supervislon ol tnc écucation staff, Mr. Lynch indicated that he
typically visits each classreom for 2z short time each day. 1In addition,
he provided OMR/DD mandated teacher evaluation vsing a written checklist
format., Evaluation is based largely on changes in ¢hilc progress through-
out the period. o :

ber of Classes

(el

A)

Non-handicapped O

1Y No. of children in cach class : 0,

e e —



giildren in ecch cless 6-12’ : . .

3) /ge range of Children in cach class varies

“he 10 claszes 2re organized 2s follows:s

(1.L88 SIZE AGE PANGE C.u.ﬂSI 10N 0T CLeSS
o —r TR e g e O -
noe= 1 4 . 10-18 Severe Retardaticn, with BB -

: cavrriers snd Scvere Eehavier

Disorders.
Rocm 2 6 13-21 Severe Retardatien, with Secvere
. . Behevior Disorders and sexe
; . eutlsgtiss.
roem 3 . 6 17-21 ME, with Tehzvior Dicovders
necn & 7 7-11 .. Profoundly Reterded
noe= 5 5 11-20 Severely Retavded
rcen 6 6 L 120 Frefeundly Retevded
Tocm 7 6 5«13 Severely/Profoundly Retarded,
Autistie, 3Blinc
nooz 8 11-20 Frofoundly fetzrled
fwen 9 6 7«13 Severely/Profoundly Retarded,
. Blind
Foom 44 10 in a.,m. 5=14 rofecundly Retarced/Multiply
12 in p.m, Handicapped

Descrintion of Cu*r1cn1un - There is né uniform ecutrievlim used in the pro=
pram zs instructional strategies enc indéividual goals anc objectives are
pased on IZFs.

An evzluation checklist has been developed by the Zluzziion Department with
2n D~4 zating sca2le, ant is divicded inte & general arezs: Social Sehavier,
cmmunication, Self-Caore, and Coordination and Titness. In‘additien, the
Department héd developed 2 Pre-vocétional €kills rrofiie. <The Zduczrion®

Deparment should be cemmended for bLoth of these task-tzsed checklisczs.

Howevez, these evaluation instruments were prepared for z higher functioning
pepulation than that presently at the Broome Develepmental Center, Preseatly,
th~ IEP and teacher suvbjective assessment of individuzal needs serves at the
primary curricular approach. . The sta2ff has had limited experience teaching
multiply bandicopped students, 2nd based on the IEPs, had difficulty estabe
lishing 2ppropriate goals and instructipnal strategies. It would appear
that staff visitations to on-going programs for severely to p“o‘oundly
multiply bondicapped children would be 2 vzlueble aspeet of st
development, 2s would a study of curricular zpproaches cevelep
students., One swch 2ppreach, SURIIG (Severely znd Profoundly Ret
dividual Needs Guicde), was ceveleped by the wWest Scnece Deovelepmen
snd shoulé be available throvgh OMR/DD. )

d F‘_O"-a:‘



A) Iz NHealth Educarion provided? Onaly as it relatec to nrlf-cara,

cC

L) Is Szlety Eduvcation provided? Cnly 26 it redaces fo nedf-casmn

CY Nhet an:illary or relsted services are provided: (1
c\:‘L stiens ildren's llabilitzation Program Intervent

-

al pcyclielonical
ion;
h'cnul *be.np}, Physical Therapy; Recreationg Dhysi

Specch Thurapy;
sical Educatioﬂ.

0
2 ﬂ
'J

e 0
"

rly ‘commendable vas the related service through the Chilérents

r n

-

L

-

nzticulous goal planning and goal evaluztion. . Kowever, thase
not incorperated in ITPs and special education tezehers were
y unavare of these goals, This fropmentacion of programwing was
arent in the provision of Physical Therapy services.Vhile the
of Fhysical Therzpy services was a"-*Cﬂrxaue, they were limited
liccle relaticnship to the IEP. Speezn therapy was exceadingly
for the schoel 2ge population.
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¢ Hezlth and Physical Educztion Teachess Certified? No
?

n
bt ]
“
[\
n
o)

:rtification reguirements heern waived

O -1
|
i1
[
v i

¢) Tuzil Records

A) Are aAttencance recorcs maintained? Yeg. by classrenm teacher.

5) 4re individval stucent records meintzined? _Yes, “ins .
ll. Tescher's room - (IZP) ‘

ATy 2. EZducation Cffice (Edu cation records, psycholegical,

IEP)

3. Unit (residential area) = current educational,
psycheclogical and mediceal,

4, Medical Records Office (ciwmulative and most

' complete) .
C) Is the confidentiality of pupil records maintzined? lareely
D) Do perents have access Lo Tecords? Onlv Sfuzational

7) What heelth services are provided: Services; Denzal, Nucs? ng, Iucergency,
vz Acninmistration, Physical Therapy, Occunationzl Theresy,
Lreg ] ’ z =

4) ¥ho delivers these services?

Drugs: Nurse in Unit ' )

. 13

Dent2l: On contrzctual besis
‘Physical: & Brocoe Developmental Center Doctors

Ludioclogical: Broome Developmental Center
= : Audiologist

Emergency: Wileon Hospital and & staff doctors,

on Preeram which proviZed 1-l instructien to indivudual zrudents



7., =Jutatienal Tlons .
1) Loes the facility - have a Leng Rernge Zducaticenal Plan: st cnuivalent to
to Conmiiscicnerts Regulaticens 115+ It only conmsists ¢f 2 5 parzgsnph nacrae-
tive prejared in respense to Commigsioner'!s Regulatvions 116,
t) Doeas it include:
1) Projection of future enrollmanc?. Cnly 1978-80 (52)
2) Tiscal information skhowing expenditures and revenues for the last
: three yegrs? - Yes,but 011y through lN2intencnce of Fiscal Effcrt
" form for Ps L. E2~313 anc includes salaries, fringe benefits,
supplics and equipment.
3) Projection for cipenditures for the nent three years. - Reportedly
in Business Office. '
&) Karrztive Description of future Zducationzl Plans. Ko
5) Gther items of z planaing naiure, such as & als + objectives, needs
Zssessment, progrem aznalysis, ete, el-) .
2) Is there an annual Education Plan develecped for the facility? - Caly om
®, L. £9-313 application.
A) Dees it include?
1) The nuzber and g— 2ée span of pupils and their hzndiceappirg
condicion? no (except for P.L., 89-313 compcient)
..+2) Is there an evaluation component that will meazsure the prograe
objectives? no (QZCEP; for Ps L. 89313 ccmpeonant)
3) Is the estimated budget rneeded to Implouent : included, = Only
P.- L. 8%=~313 component,
" Bes it been cleared by the Division of Budger? No
TT. Proerams for fiandiczpped Punils .
° 1) Does the faeili ity have 3 committece to identify hzndiczoped chiléren? No
4) vho are its miembers? = The Chief Adniniscrator does not hiave z Cemmittee
in accorcence with the Commissioner's Rezulaticns 116.4, The coniy
com=ittee is the Intemmediate Treatment Teem (ITT) which develcps the
- Incivicual Service Plan within three woeks zfzer aduission. The <ome
position varies according to incdividual cases and percsenms Involived 2ppea
to be based on the imit (residential arez) to which the client is a2ssign
Typiczl mexbers, usuzlly QHRPS {Qualified Mentzl Retercdztion Prefessiéna
¢ may includes
: o Chief of Service
| " - 7 .
= : ) Socizl Vorker

Cliniczl Psychologist _ - -
Tezcher '
Physical Therzpi ist




¥

Occupational Therapist

Epecch Theropist

Zcucanien Supervisos

Nutriticn Lide

47t procedursl due mvocess mrevicions orovided ta she child znd marept? -
rreocedurél cdue process is not provided accordin i to 200,5 of the Commissisnes's
nvpuletions. Moweover, {MR/ID hzs a2 state-wide due proécss proccéure for cb-
jeczions to client movement (attached) issued by T. Ae. U. (Technieal Acsist-
iuce Unit o= proe ntly the Consenz Decree Office)

on ¢lneges fpr The T sned moet the recpiremonse nf Concdiar N8 L AfF st
Cenmicsienerls fesviazizas? b ~These classes ave Zor the mulninly Tand:
czpped. & of the 10 tezchers zve certifisd 2nd 2 tezchers zre to be eligible
fer ceraificztion Dy June, 1979, The lirgest clacs size s 12, The mest
seripus arce of nenecemplicnce regarding classes is the lack of parzprofessw
fenalse  Cniy 1.0 FTE teacher zssistants ave arsigned to the 10 classes,
tugmintad ty 2 few Zoster grandpareats and Unit fmaff o arrive im othe
clzrnroem at unspecified times. Clearly the Zreome Develepmental Center

c:¢3 non provide 1 pzrzprofessionzl for ezeh 3 soverely/prefouagly multioly
tanclenpped students, . )

<t lutivicualined Zducation Programs develeped for cach child? Yes

e iny lomm ceveleped by OMR/DC censists of 3 pages:

Pzze 2 - 4 cover sheet, cnceompass

Fese 1 = A-zutvey sheen, 2 ccpy of which is =nt to Ox:f,“, indicates
the multiplicity of hendiczpping conditions for ecch child,
ape range, class s--e, zad clcssroc: staff. It also includes
provicec amount and fecermended amount of specizl educesion
.zné related services, Se-vices 2ddresscd on the survey are:
l. Special Zducation
. 2, Thysical Zdluvecztion
b, Vocztionel Eivecation
2. Speech Patholegy and fuvéielepy
3, Psvechelogicel Services 0
4, Physiczl Therapy . ]
5. Occupational Therapy .
6. Recreation
Yo '] ’ + " - 2 1
. 7. Counseling Services ‘

8. Other (specify)

j ing Parent contacts, IEP conference
information, extent of participation in rfegula: ciass, and

lsng tigem Bl

« It inciudes subject skill/cupporzive
on level, short-temm goals, person
or strategies, initiation, duratien and

?ze 3 = The basic instructionz
serviceds;, current inst
Titing goels, wmaterie
gvaluation.
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De they fullill the regulircments of the Cermicsionar's Recviations for

TL057 fonunally - f£2ch stutént was providec on 1nr Oy Sepownuer, 1978,
EEE_}:rcn:s weve imvized, fn writing, te cttené an ISP flitning cenfgrcnge

at their convenignze. The Zducaticon Department shcvld be ceamended for its
imzrefiate respounse to this mzancdate. & survey of 1¥ps indicsted that several
rirents &ic indect 2ttend the IE? plamning cenfergnce., This same survey,
ncuever, pointed out that only the pazent and the teacher or cnly the teacher
cevelcped the IZP, without the mandated third person. Unifomaly, the inw
structicnal aspeet of the ILP only included 2 1 rage atbreviated dociment

and related scrvices were not indicated in turms of geals ¢r objectives,
7h:ile EZrecme Developmental Center hes demonstrated 2 significent attopt

to cooply with IEP procedures and objectives were behsviorslly oriented,

the following non-cempliance issues surfaced: .

1. long term goals were far too general,

2, Indiczaiicns of parsicigation with mexn-handicazpcd chiliren
uEs Antersretec &5 smount of seruipidesicn is godclal wiesia
tica in Zroscme Developmenisl Center, sather thon assi=ing such
special education services uere basic,
2+ iWnile occupational therapy, physical ther:zpy, the Childran's
< zabilitation, znc other related sexvices were mentioned in
the 2P, little relationship among the vericus services was
gxparent. lMuch of this zppeared to be the-result of discipliner
scparation,  The services of the Unit steff, ths nmedical staff,
the clinicel psychology stzff, the occ uwpational zherasie: aad
o physical therapist staff, recreation scaff, and the céucatieneal
' staff had no central coordination., If specizl ané reizted
services are to be educationally relevant, cecsdinzticn cf goals

objectives and evaluative procedures are crucial,

4, Waile morning teachers were responsible for develcping IZPs,

it was evident that teachers serving the same stulents in the
-subseguent hours were not knowledgeable of student IEPs.

5. chort term gozls were not sufficient,

€. Typically, there were ncne, or very limited jevaluztion procedures
indicaced,

7.. Only indivicuzls writing goals, but not individuals resconsible
for implementing goals, were delinezted. .

Is 2 copy of the Individualized Education Plzn provided by the facility to

the CC—nlliLe€ ON LDe LanllCIppen in Ch€ SCHO0L GLSLriCL Where tHE Crilo
resided prior to residential place2ent? -~ A copy of the IEP is not provided
the district of origin, unless requested, The stated re2son relates to

2rocme Developmental Center's concepts of confidentizality.

Kas the facility designzted onec professicnal educator on its! staff who shall

~zintain contact with the school districe Cemmitzee on the iidndicapred?
Yes, ¥r., lynch .

Does the fdcility have procedures for zppointing surrogate parents? - Rew

poriccly only 8 SCIOOL #3€C Chiidicn ELC wesCs OL TNE Sveres, nevercheless,
ehildren whose pavents are not available or vho arc wirds o the state are
not protected by 2ny defined procedure of prevision of surregazte parents,




-

The seole exemption for such chilizen are those pretccted by Chainter €€
t.eze the Jelinson City School Diszrict hos appeinced = SEPTOLAte piront.
This surregote parent is repertedly available fer Broce Develegnonsdl
Cemtes's cther residents, if ncagssary.

Thveicsl Freilities ¥

Iy Swiloines :

* 1 -

A) Mow meny? 1 . ” .

2) Descripticn ~ 3Sroeme Develepmental Center consists of 2 mofern complex
with resicential anc educaticnal units emanating frem 2 central ree
ception area., All aspects of the wnlt seem to be in compliauce with
Section 504 of the Rehzbilitation Act of 1973. 10 of 22 residential
units zre presently oceupied, -

=) Llzssroum § )

L) Bivw many? 10 ’ .

Z) Tescription - © to 10 classroixs provide spacious, theeriul, and

. zppropriite environments of adecuzte space. 1 clazcesroom, Uniz 42 is en-
ceecingly limited for 1Z prefeundly hendicapped chiidren, .

3) Speclel faeilities (i1 e. restroenms, litrary, caleterie, cefe.) - Specizl
fzeilities 2ppear to be adeiuate and aceessible to. the nandicepped. A
srcfessional 1ibrary is available in the EZducation Dessvimant znd a .
library exists in the residential arezs vwith books and zviic visual
magerials. ) . I

4) tze builéings zccessible te handicegped persens?  Yes ‘ s

: ; — “ e

Sii—zry 2nd Recomendations

The Zducetien Demeriment of
cifort to work with the Johnsen Ci

Lo

ty 8chool Dist

Broome “eve’c;mcn*al Center

rict

de ctmendzekle

to de cemmundity besed”
3

Cvcetionzl programming fer 23 of 95 school zgeé children res ¢ing a2t the

an<er., The Zlucation Svpemvisor has worked clesely with the Eiscries and :
cppeTently hes recelved excelient coczeration Irem the Johnsen City Ceommittee
cn the Hzndicepped. Tuorthermore, the Department has provided move BppToaricze
ecucaticnzl services To its preloundly handizesped reszicdemte than it has in
previcus years. &l studente zre scheduled for &% of imssructisnal services
end 26 students zce schefulied Zor € hours of instruesicen. The Drocme Develop-
ment2l staff was most receptive and cocperative during 1% éay site -
visit, It should be noted, however, that the Deputy Director for Administration
had not been informed of our cscheduled visit and was unaware of our presence

until the afternoon of loverber 2.

1, staffing -

2. & parezprofessional was ner provided for

cappec children.

"2 tezchers were not

-

b.

[}

cerzif

.The following non-compliznce issues sre apparent

ied in special education..



e-

I1%F5 (Sce Page 7) . :

a, Reloted cervices delinearted on the IEDs weve net incworToorztod
in grals and objectives. . ..

2. Relauved services delineated on individual IIds =are not teing
provicded to several siudencs,

c, IIZPs and/or ecducztisnal progress reporss were nek proviced te
the district of origin zceording to Cesmicsioner's rogulations
116,46 (c). 2 ;

¢. rrzgmentatien of services, special and relsted, resulted in
inzffestive IEPs.

Preccdural " Due Process : -

2, A committee h2s not been established according to Commissicner's
Regulations (116,4), : .

Tvocedural Due Frocess is not provided 2
Regulations (208.3).

Preovision is

c. ¢ to surrcgite paren
missioner's Regulations T116.4 (&),

cvnficdenciniity

2. The Ceonter €ozes not rmaintzin 2 list of ¢
to records o individuzl students.

Zducation Plans

a2, The Center foes not have zn cduvcsticn o}
to the Ccmmissionexz's Regulations (1l15).

3

Oceupational Zcucation

a2, Occupation2l Ecducation programs were nok
in educétinn pregrams. -

Tours ¢f Instruction

2, Scme students do not receive their racul
instructicn.

Submitted by:

taff meslers with cceess
an ecuivzlient

red 5 or 5% hours of

Csrel M. Hendall
Regional Associate
Region 11

-November 15, 1%78




The New York State Commission on Quality of Care and Advocacy for

Persons with Disabilities is an independent, New York State government

agency charged with improving the quality of life for New Yorkers with
disabilities, protecting their rights, and advocating for change.

New York State
Commission on Quality of Care and Advocacy
for Persons with Disabilities

401 State Street
Schenectady, New York 12305-2397

1-800-624-4143 (Voice/Spanish/TTY)

www.cqcapd.state.ny.us

© 1979 NYS Commission on Quality of Care and Advocacy for Persons with Disabilities
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